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I.  Program Summary & Learning Objectives

PROGRAM SUMMARY:
This session will explore the future of marketing & business development through the lens of 
storytelling, technology, and sustainability. Marketing, branding, and RFP strategies will be introduced 
to provide an understanding of our promotion capabilities and how to harness this energy into the 
essentials of a winning project proposal. Speakers will explore game-changing technologies to 
communicate design intent and the impact of an leading with knowledge in healthy building design.

LEARNING OBJECTIVES:
1. Identify marketing, branding, and business development components and learn how to apply 

them in practice to successfully promote yourself, your firm, and to develop a winning RFP 
submission.

2. Explore how the next generation of technology tools will disrupt marketing & business 
development.

3. Examine the factors that drive value propositions as architects in a competitive industry and 
think about how to successfully convey those advances to your audience.

4. Explore how fostering a firm’s expertise in healthy buildings can be a critical differentiator for 
clients.

PROGRAM ABSTRACT:
Yesterday, we relied on our established network connections and beautiful renderings or physical 
models of unsustainable buildings to win clients over. We sold our time for our work. Today, we 
harness immersive environments, live models, interdiciplinary expertise, the power of dynamic 
storytelling, and strategic client relationships that align with our mission. We’re building momentum 
with how we exchange knowledge and results for compensation, instead of just our time - shifting 
our value for however we will need to market ourselves and perform in the future. This session will 
focus on the forces driving Business Developement forward in our profession, and the expertise 
that we are already being asked to be proficient in. Even more important than having these skillsets, 
we will look at how they can be applied, tailored and communicated most effectively to our clients.
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II.  Agenda

AGENDA

12:00 – 12:10  Session Kickoff + Introductions
   by Zach Wolk and Oksana Ramos

12:10 – 12:40  Brand & Beyond 
   by Laura Ewan, CPSM, Associate, 
   Director of Marketing and Communications, Hickok Cole

12:40 – 1:10  ATLAS: A Proven 5-Step Process to Get Shortlisted 
   by Sreoshy Banerjea, Founder, Creative RFP Toolkit 

1:10 – 1:45  Speaker Panel
   by Laura Ewan + Sreoshy Banerjea

1:45 – 1:55  Break

1:55 – 3:00  Designing New Futures: 
   Material Health in the Age of Climate Change   
   by Alison Mears + Leila Behjat
 
3:00 – 3:05  Break

3:05 – 3:55  ARKI and the Future of Immersive Technology
   by Sahar Fikouhi, Founder, Darf Design

3:55 – 4:00  Break

4:00 – 5:00  The Added Value In Data Science + Technology
   by Cory Brugger, CTO, Principal, HKS, Inc.
   
5:00- 6:00   Happy Hour

Business Development + 
Marketing
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Laura Ewan, CPSM, Associate, Director of Marketing and Communications    

Laura Ewan, CPSM, is the Director of Marketing and Communications at Hickok Cole, a forward-
focused design practice based in Washington, DC. Over the course of her career, Laura has led 
three corporate rebrand initiatives for large and international design practices—helping each of 
her firms identify, launch and maintain an authentic brand and voice that resonates with clients 
and employees alike. She currently manages a team of four responsible for internal and external 
communications, strategic project pursuits, client relationship management, and everything in 
between. Laura is an active member and past president of the Society for Marketing Professional 
Services’ Washington, DC Chapter and a Certified Professional Services Marketer. In her spare time, 
she enjoys golfing with her husband, stalking and supporting craft jewelers, and binge-watching 
Bob’s Burgers on repeat. 

Brand & Beyond
Laura Ewan will provide an overview of the importance of marketing and branding to further your 
future or future of the office. Through Laura’s extensive experience and leadership roles, we will 
understand what a Brand really is and how this relates to the industry.

Laura Ewan, CPSM

lewan@hickokcole.com

https://hickokcole.com/

Sreoshy Banerjea, Founder,  Creative 

RFP Toolkit

IG: @creativerfptoolkit

Sreoshy Banerjea, Founder - Creative RFP Toolkit

Sreoshy Banerjea is the creator of ATLAS: a five-step roadmap that helps architects, who are frazzled 
going after RFP’s, learn how to tell a powerful and strategic story so they can break through and go 
after a larger range of projects. During her ‘day job,’ she leads Urban Design within the Planning 
Division at the NYCEDC. In this role, she guides urban design strategy and manages consultants on 
visionary master planning efforts. Prior to her time in the public sector, she worked with a variety 
of internationally renowned architects, including Rafael Vinoly and Dattner Architects. Sreoshy has 
a Master’s in Urban Design from MIT and a Bachelor of Architecture from Rensselaer Polytechnic 
Institute. When she’s not focused on ATLAS or envisioning the future of NYC as “the client,” she 
enjoys chasing her young boys around.

ATLAS: A Proven 5-Step Process to Get Shortlisted
There is a gap between being a talented design professional and communicating that expertise to a 
prospective client. I want to help bridge that gap, because it’s’ not a secret, but rather intentionality 
and strategy on how you approach your RFPs. 

Speaker Panel:
Laura Ewan + Sreoshy Banerjea

III.  Speakers & Presentations
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Alison Mears, Director and Co-Founder-Healthy Materials Lab, 
Parsons School of Design, The New School

Alison Mears is an architect, Associate Professor of Architecture, Co-Founder and Director of the 
Healthy Materials Lab at Parsons School of Design in New York. She is Co-Principal Investigator of 
the Healthy Affordable Materials Project (HAMP,) a multi-year grant funded by The JPB Foundation. 
The Project is a coalition of four organizations that work together to incorporate human health as 
criteria for evaluating building products to improve the interior environments of affordable housing.  
Alison focuses her research on design strategies that disrupt the building supply chain to incorporate 
human health as criteria for evaluating building products and designing and constructing healthier 
buildings.  She is also co-Principal Investigator for the Mount Sinai Tooth Biomonitoring Project 
and Principal Investigator for a grant from the National Endowment for Humanities for HML’s Trace 
Material Plastic podcast series. Alison holds a Master of Architecture from Columbia University and 
a Bachelor of Architecture from the University of Canberra, Australia. 

IV.  Speakers & Presentations

DESIGNING NEW FUTURES
Material Health in the Age of Climate Change 
Alison Mears and Leila Behjat will share the exciting research they are working on at the Healthy 
Materials Lab at Parson’s School of Design. Their work is dedicated to a world in which people’s 
health is placed at the center of all design decisions. The discussion will identify how an expertise 
in healthy buildings is critical for architects and designers in a competitive industry.

Alison Mears, Director + Co-Founder,

Healthy Material Lab

MearsA@newschool.edu

Leila D. Behjat, Senior Researcher,

Parson’s School of Design

behjl601@newschool.edu

Leila D. Behjat, Senior Researcher in Practice and Design, Healthy Materials Lab, 
Parsons School of Design, The New School 

With a Dipl. Ing. (Master) in Architecture from the University of Fine Arts in Hamburg, Germany 
(now Hafencity Universitaet), she worked on both residential and commercial projects 
including interior design and lighting design in Germany, Austria, Zambia, Botswana and the 
US. Creating spaces - nuanced and sustainable - has always been the driving motivation 
of her work, physically as well as personally by bringing people together. Within this, the 
question of healthy building materials - old and new – has accompanied her all throughout.  
Having moved to the US to work for the sustainable design build & retail Company, TreeHouse Inc., 
allowed her to gain rich experience in remodeling with healthy materials, a true merge of dear to 
heart disciplines which she continues to this day. 
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Sahar Fikouhi, Founder - Darf Design

Sahar Fikouhi is an Architect, Computational Designer and Founder of Darf Design. Since launching 
the company in 2012, Sahar has worked with several architectural and engineering companies 
developing augmented reality visualizations, that enhance communication between design teams 
and project stakeholders. Her experience has been pivotal in leading her team to deliver an award-
winning app, ARki, being used by thousands of 3d designers worldwide to create architectural-scale 
augmented reality visualizations. 

Sahar Fikouhi, Founder, Darf Design

sahar@darfdesign.com 

www.darfdesign.com

ARKI and the Future of Immersive Technology 
Sahar Fikouhi will introduce her work at Darf Design and will share her story behind the creation 
of her app, ARki. Sahar will touch on the future of architects’ and building occupants’ relationship 
with technology. 
 

V.  Speakers & Presentations

Cory Brugger, Chief Technology Officer, Principal, LEED AP BD+C, HKS, Inc.

Cory Brugger is a Principal and Chief Technology Officer at HKS. He has a Masters in Product 
Architecture and Engineering from Stevens Institute of Technology, and prior to HKS, he was Director 
of Design Technology at Morphosis. He is an industry recognized expert in the development and 
integration of innovative technology in architecture and the built environment. As CTO he directs the 
vision and team dedicated to the development and deployment of advanced technologies and new 
processes for design and construction. 

Cory Brugger, CTO, HKS, Inc.

cbrugger@hksinc.com

https://www.hksinc.com/people/cory-brugger/

The Added Value in Data Science and Technology 
Cory will talk through his career and perspective of how technology and data science in the AEC 
industry can create new opportunities in the value of design to clients. 
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